
 

 

  

 

 
November 27, 2025 
 
Dear Editor/ Head of Department 

 
Isolated Supplier Incident – No Students Affected 

The Ministry of Education (MOE) advises that the National Schools Dietary Services Limited 

(NSDSL), a Limited Liability Company under the purview of the MOE, has successfully 

completed its operational response to an isolated food safety incident involving a single batch of 

food product supplied to one of its contracted caterers by an approved roti manufacturer. 

The Ministry confirms that No Students were affected. The compromised batch was identified 

during routine pre-production checks, prior to any meal preparation. As a result, the items were 

immediately quarantined and removed from circulation, ensuring they did not enter the School 

Nutrition Programme’s distribution chain. 

The NSDSL has since conducted an audit and comprehensive assessment of the supplier’s 

production environment. In accordance with its food safety framework, NSDSL continues routine 

monitoring and verification procedures to ensure that the supplier remains in full compliance with 

all required food safety standards. 

The Ministry of Education remains committed to safeguarding the health and well-being of all 

students and ensuring the highest standards across the School Nutrition Programme. 
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